
Does Metro’s Draft Complete Streets Policy Make the Grade? 
 

1. Includes a vision for how and why the 
community wants to complete its streets. B 

Missing safety, economic development, 
equity; poor formatting buries Metro’s 
intended outcomes 

2. Specifies that ‘all users’ includes 
pedestrians, bicyclists and transit 
passengers of all ages and abilities, as 
well as trucks, buses and automobiles. 

A Appropriately describes full range of 
intended users 

3. Applies to both new and retrofit 
projects, including design, planning, 
maintenance, and operations, for the 
entire right of way. 

C 
Unclear application to projects in various 
phases of design and construction; 
unclear application to project lists 
currently in development for sales tax 

4. Makes any exceptions specific and 
sets a clear procedure that requires high-
level approval of exceptions. 

F 
Vague exceptions to policy; staff-level 
approval instead of board; unclear 
application to non-grant projects 

5. Encourages street connectivity and 
aims to create a comprehensive, 
integrated, connected network for all 
modes. 

B 
Good network emphasis, but unclear how 
network approach applies to specific 
projects and interacts with exceptions 

6. Directs the use of the latest and best 
design criteria and guidelines while 
recognizing the need for flexibility in 
balancing user needs. 

A 
Specifically references best currently 
available design guides including NACTO 
guides and Model Design Manual for 
Living Streets 

7. Directs that Complete Streets 
solutions will complement the context of 
the community. 

A 
Emphasizes differences between urban, 
suburban, and rural contexts while still 
providing that all streets need to be safe 
for all users 

8. Is adoptable by all agencies to cover 
all projects. B 

Long timeline for adoption by local 
agencies (2017); does not apply to 
formula allocations 

9. Establishes performance standards 
with measurable outcomes. D No system-wide performance metrics; 

only project-level before-and-after counts 

10. Includes specific next steps for 
implementation of the policy. B 

Identifies specific actions without 
assigning responsible parties; does not 
create a Complete Streets Technical 
Working Group to assist with 
implementation 

We give it a B- 
Criteria based on Best Practices and Recommendations for Metro Countywide Complete Streets Policy, 
Safe Routes to School National Partnership, January 2014 



What’s in Metro’s Draft Complete Streets Policy? 

Included Needs to be Stronger Missing 

Transit/Highway Corridors 
• “Betterments” 
• Project definition, 

purpose & need, and 
mitigation measures 
(CEQA) 

Grant Programs 
• Mandatory policy 

adoption by Call for 
Projects applicants 
(2017) 

• Modernization of Call 
for Projects program 
(2017) 

Accelerating Active 
Transportation Planning 

• First/Last Mile Plan 
• Active 

Transportation 
Strategic Plan (2015) 

Network Focus 
• Modal priority 

networks 
Implementation Plan 

Safety first! 
Exceptions process lacks 
high-level approval, clear 
criteria 
Design guidance should 
include Crime Prevention 
Through Environmental 
Design (CPTED) 

Prioritization of high need 
and underserved areas 
System-wide performance 
measures, e.g. safety, 
equity, job access, 
connectivity, facility quality, 
economic development, 
VMT 
Identification of design 
solutions to modal conflicts 
Application of policy to 
ongoing projects in 
planning, design and 
construction 
Discussion of conflicting 
policy frameworks, e.g. 
Congestion Management 
Program 
Application to pass-through 
funding, e.g. formula 
allocations, local return 
Application to projects listed 
in subregional mobility 
matrices 
Creation of a Complete 
Streets Technical Working 
Group to monitor 
implementation and advise 
on exceptions 
Non-infrastructure 
approaches to improve 
Active Transportation 
Regional coordination of 
complete streets finance 
strategy 
Additional funding to enable 
acceleration of Active 
Transportation or retrofits of 
existing/ongoing projects 
 

 


